Adjusting flap tension and magnet strength for Endura Flap Pet Doors
Manufactured by Patio Pacific, Inc.

Link to a graphic that should help you with adjusting your magnet strength:
http:/'www.petdoors.com/endura_flap/wind_resistance.htm

1) There is an aqua colored retainer clip at the bottom of the flap in the graphic. Remove that, it
pops off pretty easily with a flat head screw driver, then remove the magnets.

If you still need to lessen the magnet strength then here is another link that might help you cut:
hitp:/lwww.petdoors.com/endura_flap/superior_seal.htm

1)} There are magnets down the sides of the FRAME that you can remove as well. Do not remove
the ones on the sides of the flap, as these are very difficult to put back on.

2) To remove the side magnets, located under the cover strip that is YELLOW in the graphic, but
grey in your door, first lift the flap all the way up.

3) Using a flat head screw driver inserted above the top of the cover strip, almost all the way up
the frame where flap connects to the rod, pull that cover strip off and you will see the magnet
underneath. Remove the magnet.

It is much easier to remove the magnets and not the entire flap, as you would have to uninstall
your pet door to take off the flaps.

Patio Pacific Customer Service: 1-800-826-2871

Here is the warranty information:

To the original purchaser, Patio Pacific Inc warrants this product and all of its component
parts to be free of defects in materials or workmanship for a period of 10 years from the
date of delivery to the customer.

Endura flap assemblies are warranted for a period of 15 years.

Damage caused by accident, improper installation, abuse or normal wear, including damage by
pets or glass breakage, is specifically excluded from this warranty. Defective material
returned to Patio Pacific Inc, together with proof of purchase, will be repaired or replaced
and returned to the customer free of charge.



